How to Add Microsoft Authenticator as a Multifactor Authentication

(MFA) Method
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1. Access the Microsoft portal page

Log in to your APU account.

https://portal.office.com/

2. View your account

Click on the icon in the top right corner > select “View account”.
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3. Security info
Click on “Security info” in the left column. You will be able to confirm if the settings for MFA have
been completed.
Click on “+ Add sign-in method”.


https://portal.office.com/

In the picture below, a phone number and Microsoft Authenticator settings have been set up.

My Sign-Ins
2 Ovenview Security info
These are the methods you use te sign into your account or reset your password.
Sy Security info
Default sign-in method: Microsoft Authenticator - notification Change

F=1 Organizations

I + Add sign-in method I

L1 Devices
& Phone [ ] Change Delete

& Privacy
Microsoft Authenticator iPhone Delete

Lost device? Sign out everywhere

*You may be requested to provide authentication before accessing this page.

4. Add a sign-in method
Choose “Authenticator app” and click on “Add”.

Add a method x

Which method would you like to add?
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5. Getting the app
Install Microsoft Authenticator and click on “Next”.

Microsoft Authenticator

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".
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6. Set up your account
Open Microsoft Authenticator on your device when the message below appears.



Both the settings page and Microsoft Authenticator will be running from this step.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”,

[Application]

Tap “Add account” > “Work or school account” > “Scan QR code”
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Sign in Scan QR code

[Settings page] Click on “Next” after preparing your device as shown above.

Scan the QR code

A QR code will appear on the settings page as shown below.
[Application] Hold your device up to the screen and scan the code.
[Settings page] After scanning the QR code, click “Next”.



Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose “Next™.
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8. “Let’s tryit out”
A number will be displayed on settings page as shown below. Enter this number in the app.

Microsoft Authenticator X

Let's try it out
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Approve the notification we're sending to your app by entering the number shown below.
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Back

[Application] Enter the number shown and click “Yes”.
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Enter the number shown to sign in.

|Emer number here

No, it's not me Yes

[Settings page] Click “Next” after completing the process above.



The registration procedure is complete.
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